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Total Responses

Complete Responses: 23
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Q1: Do you take classes at EGSC Augusta?
Answered: 48    Skipped: 0



Powered by

Q1: Do you take classes at EGSC Augusta?
Answered: 48    Skipped: 0
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Q2: Gender:
Answered: 47    Skipped: 1
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Q2: Gender:
Answered: 47    Skipped: 1
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Q3: Age group:
Answered: 46    Skipped: 2
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Q3: Age group:
Answered: 46    Skipped: 2
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Q4: Ethnicity:
Answered: 47    Skipped: 1
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Q4: Ethnicity:
Answered: 47    Skipped: 1
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Q5: Academic class:
Answered: 47    Skipped: 1
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Q5: Academic class:
Answered: 47    Skipped: 1



Powered by

Q6: Please rate the quality of enrollment services provided by the 
following offices based on your level of satisfaction.
Answered: 36    Skipped: 12
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Q7: Please rate the quality of academic services based on your level of 
satisfaction.
Answered: 36    Skipped: 12
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Q8: Please rate the quality of services provided by the following offices 
based on your level of satisfaction.
Answered: 36    Skipped: 12
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Q9: To help improve the information we make available to students, please rate the usefulness 
of the information we provide to you through the following sources:
Answered: 36    Skipped: 12
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Q10: Please rate the usefulness of the information we provide to you 
through the following Offices:
Answered: 36    Skipped: 12
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Q11: Please indicate your level of agreement with the following 
statements:
Answered: 36    Skipped: 12
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 36    Skipped: 12
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 36    Skipped: 12
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Q13: How important was each of these in choosing to attend East Georgia 
State College?
Answered: 33    Skipped: 15



Powered by

Q14: How likely are you to recommend EGSC to others?
Answered: 33    Skipped: 15
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Q14: How likely are you to recommend EGSC to others?
Answered: 33    Skipped: 15
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Q15: How likely are you to continue attending EGSC next year?
Answered: 33    Skipped: 15
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Q15: How likely are you to continue attending EGSC next year?
Answered: 33    Skipped: 15
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Q16: Do you agree that the courses that you have taken as prerequisites for other courses in 
each of the following academic areas have prepared you for the next course in the sequence?
Answered: 29    Skipped: 19
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Q17: Do you agree that you are given opportunities to practice and apply 
what is taught in each of the following types of courses?
Answered: 29    Skipped: 19
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Q18: Do you agree that you are encouraged to investigate and critically analyze new ideas 
and/or solve problems in each of the following types of courses?
Answered: 28    Skipped: 20
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Q19: Do you agree that you are encouraged to interact and learn with 
other students in each of the following types of courses?
Answered: 29    Skipped: 19
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Q20: How can your learning experience at EGSC be improved?
Answered 25
Skipped 23

Respondents Responses

1 By giving Augusta campus EGSC students login 
access to Augusta University computers and WiFi.

2
By getting a better understand of what you need to 
study for a test

3 It doesn't need to be improved 
4 More resources
5 get better professors for ENG 1101 and ENG 1102
6 The staff is very unorganized.
7 i'm very satisfid

8

I don't think that my learning experience needs to be 
improved. But, if it needs to be improved, I think 
writing needs to be less difficult, and more multiple 
choice. Other than those two, I think my learning 
experience is okay.

9

If professors actually taught students in person 
instead of telling them to do everything online 
because every student has a different style of 
learning

10
My learning experience at EGSC can be improved 
by working with my peers.


Q 20

		EGSC Augusta Student Satisfaction Survey Fall 2019

		How can your learning experience at EGSC be improved?

		Answered		25

		Skipped		23

		Respondents		Responses

		1		By giving Augusta campus EGSC students login access to Augusta University computers and WiFi.

		2		By getting a better understand of what you need to study for a test

		3		It doesn't need to be improved 

		4		More resources

		5		get better professors for ENG 1101 and ENG 1102

		6		The staff is very unorganized.

		7		i'm very satisfid

		8		I don't think that my learning experience needs to be improved. But, if it needs to be improved, I think writing needs to be less difficult, and more multiple choice. Other than those two, I think my learning experience is okay.

		9		If professors actually taught students in person instead of telling them to do everything online because every student has a different style of learning

		10		My learning experience at EGSC can be improved by working with my peers.

		11		More tutoring 

		12		By learning to use my time as wisely as possible, when it comes to assignments.

		13		By going to tutoring 

		14		Maybe try to make the process of scheduling classes for the next acemdemic semester a little easier.

		15		professors being more involved to make sure everything is clear and precise for us to be successful and also to fully understand the materials

		16		Get my English teacher to stop teaching her personal opinions on race, gender, and politics & get her to actually teach the standard. PLEASE.

		17		If teachers could respond to emails for students that do not have time during the week to go to the ACE for help due to work.

		18		More time on tests

		19		By having the freaking admission tell us that we originally have no meal plan to use while attending school on the Augusta University campus.

		20		By The Professors Caring More For Students Especially Freshman’s Who Are Just Trying To Past Their First Year.

		21		Better professors

		22		It cannot be improved. 

		23		study

		24		Better communications from the different campuses. And less phone tag with the other offices

		25		it’s improved 
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		EGSC Augusta Student Satisfaction Survey Fall 2019

		What is ONE thing you would like your instructors at EGSC to do with technology to enhance your academic success?

		Answered		6

		Skipped		42

		Respondents		Responses

		1		Make the Augusta campus students have easier access to WiFi and a log in for library computers.

		2		The one thing I want the instructors can do with technology is to make it more easy for students who's having learning disabilities. Making it easy can probably make students with learning disabilities have a adequately good academic success.

		3		Take the time to break down the questions 

		4		I would rather have everything in physical presence. I can't stand it sometimes when things are to be done online because the professors don't always answer their emails.

		5		They help 

		6		Make it easier to understand what is required of us 
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Q20: How can your learning experience at EGSC be improved?
Respondents Responses

11 More tutoring 

12
By learning to use my time as wisely as possible, when it 
comes to assignments.

13 By going to tutoring 

14
Maybe try to make the process of scheduling classes for the 
next acemdemic semester a little easier.

15
professors being more involved to make sure everything is 
clear and precise for us to be successful and also to fully 
understand the materials

16
Get my English teacher to stop teaching her personal opinions 
on race, gender, and politics & get her to actually teach the 
standard. PLEASE.

17
If teachers could respond to emails for students that do not 
have time during the week to go to the ACE for help due to 
work.

18 More time on tests

19
By having the freaking admission tell us that we originally have 
no meal plan to use while attending school on the Augusta 
University campus.

20
By The Professors Caring More For Students Especially 
Freshman’s Who Are Just Trying To Past Their First Year.

21 Better professors
22 It cannot be improved. 
23 study

24
Better communications from the different campuses. And less 
phone tag with the other offices

25 it’s improved 
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		EGSC Augusta Student Satisfaction Survey Fall 2019

		How can your learning experience at EGSC be improved?

		Answered		25

		Skipped		23

		Respondents		Responses

		1		By giving Augusta campus EGSC students login access to Augusta University computers and WiFi.

		2		By getting a better understand of what you need to study for a test

		3		It doesn't need to be improved 

		4		More resources

		5		get better professors for ENG 1101 and ENG 1102

		6		The staff is very unorganized.

		7		i'm very satisfid

		8		I don't think that my learning experience needs to be improved. But, if it needs to be improved, I think writing needs to be less difficult, and more multiple choice. Other than those two, I think my learning experience is okay.

		9		If professors actually taught students in person instead of telling them to do everything online because every student has a different style of learning

		10		My learning experience at EGSC can be improved by working with my peers.

		11		More tutoring 

		12		By learning to use my time as wisely as possible, when it comes to assignments.

		13		By going to tutoring 

		14		Maybe try to make the process of scheduling classes for the next acemdemic semester a little easier.

		15		professors being more involved to make sure everything is clear and precise for us to be successful and also to fully understand the materials

		16		Get my English teacher to stop teaching her personal opinions on race, gender, and politics & get her to actually teach the standard. PLEASE.

		17		If teachers could respond to emails for students that do not have time during the week to go to the ACE for help due to work.

		18		More time on tests

		19		By having the freaking admission tell us that we originally have no meal plan to use while attending school on the Augusta University campus.

		20		By The Professors Caring More For Students Especially Freshman’s Who Are Just Trying To Past Their First Year.

		21		Better professors

		22		It cannot be improved. 

		23		study

		24		Better communications from the different campuses. And less phone tag with the other offices

		25		it’s improved 
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		EGSC Augusta Student Satisfaction Survey Fall 2019

		What is ONE thing you would like your instructors at EGSC to do with technology to enhance your academic success?

		Answered		6

		Skipped		42

		Respondents		Responses

		1		Make the Augusta campus students have easier access to WiFi and a log in for library computers.

		2		The one thing I want the instructors can do with technology is to make it more easy for students who's having learning disabilities. Making it easy can probably make students with learning disabilities have a adequately good academic success.

		3		Take the time to break down the questions 

		4		I would rather have everything in physical presence. I can't stand it sometimes when things are to be done online because the professors don't always answer their emails.

		5		They help 

		6		Make it easier to understand what is required of us 
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Q21: Indicate your agreement with the following statements about the 
EGSC Admissions Office:
Answered: 24    Skipped: 24
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 24    Skipped: 24
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 24    Skipped: 24
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Q23: Please indicate the importance of having an estimate of the total cost of attending EGSC, 
including personal expenses and transportation costs.
Answered: 24    Skipped: 24
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Q23: Please indicate the importance of having an estimate of the total cost of attending EGSC, 
including personal expenses and transportation costs.
Answered: 24    Skipped: 24
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 23    Skipped: 25
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 23    Skipped: 25
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Q25: Indicate your agreement with each of the following statements about 
the Registrar's Office.
Answered: 24    Skipped: 24
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Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 23    Skipped: 25
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Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 23    Skipped: 25
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Q27: Concerning your SAFETY while you are EGSC Augusta, how would 
you rate your overall feelings of being safe and secure?
Answered: 22    Skipped: 26
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Q27: Concerning your SAFETY while you are EGSC Augusta, how would 
you rate your overall feelings of being safe and secure?
Answered: 22    Skipped: 26
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Q28: Concerning the CLEANLINESS of EGSC Augusta facilities, how 
would you rate the building(s) in which you attend class?
Answered: 23    Skipped: 25
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Q28: Concerning the CLEANLINESS of EGSC Augusta facilities, how 
would you rate the building(s) in which you attend class?
Answered: 23    Skipped: 25
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Q29: How would you rate EGSC Augusta based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 23    Skipped: 25
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Q29: How would you rate EGSC Augusta based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 23    Skipped: 25



Powered by

Q30: How would you rate the EGSC Augusta facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 23    Skipped: 25
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Q30: How would you rate the EGSC Augusta facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 23    Skipped: 25
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Q31: Have you used counseling and/or disability services at EGSC?
Answered: 23    Skipped: 25
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Q31: Have you used counseling and/or disability services at EGSC?
Answered: 23    Skipped: 25
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Q32: Indicate the extent to which you agree with each of the following 
statements about counseling and disability services.
Answered: 5    Skipped: 43
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Q33: How satisfied are you with the overall customer service provided by 
the Business Office when using the following applications and services?
Answered: 23    Skipped: 25
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Q34: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 22    Skipped: 26
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Q34: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 22    Skipped: 26
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Q35: Indicate the extent to which you agree with each of the following 
statements about academic advisement.
Answered: 15    Skipped: 33
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Q36: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 16    Skipped: 32
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Q36: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 16    Skipped: 32
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Q37: Describe your overall experience with completely online course(s).
Answered: 6    Skipped: 42
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Q37: Describe your overall experience with completely online course(s).
Answered: 6    Skipped: 42
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Q38: What is ONE thing you would like your instructors at EGSC to do with technology to 
enhance your academic success?

Respondents Responses

1
Make the Augusta campus students have easier access to 
WiFi and a log in for library computers.

2

The one thing I want the instructors can do with technology 
is to make it more easy for students who's having learning 
disabilities. Making it easy can probably make students with 
learning disabilities have a adequately good academic 
success.

3 Take the time to break down the questions 

4
I would rather have everything in physical presence. I can't 
stand it sometimes when things are to be done online 
because the professors don't always answer their emails.

5 They help 
6 Make it easier to understand what is required of us 


Q 20

		EGSC Augusta Student Satisfaction Survey Fall 2019

		How can your learning experience at EGSC be improved?

		Answered		25

		Skipped		23

		Respondents		Responses

		1		By giving Augusta campus EGSC students login access to Augusta University computers and WiFi.

		2		By getting a better understand of what you need to study for a test

		3		It doesn't need to be improved 

		4		More resources

		5		get better professors for ENG 1101 and ENG 1102

		6		The staff is very unorganized.

		7		i'm very satisfid

		8		I don't think that my learning experience needs to be improved. But, if it needs to be improved, I think writing needs to be less difficult, and more multiple choice. Other than those two, I think my learning experience is okay.

		9		If professors actually taught students in person instead of telling them to do everything online because every student has a different style of learning

		10		My learning experience at EGSC can be improved by working with my peers.

		11		More tutoring 

		12		By learning to use my time as wisely as possible, when it comes to assignments.

		13		By going to tutoring 

		14		Maybe try to make the process of scheduling classes for the next acemdemic semester a little easier.

		15		professors being more involved to make sure everything is clear and precise for us to be successful and also to fully understand the materials

		16		Get my English teacher to stop teaching her personal opinions on race, gender, and politics & get her to actually teach the standard. PLEASE.

		17		If teachers could respond to emails for students that do not have time during the week to go to the ACE for help due to work.

		18		More time on tests

		19		By having the freaking admission tell us that we originally have no meal plan to use while attending school on the Augusta University campus.

		20		By The Professors Caring More For Students Especially Freshman’s Who Are Just Trying To Past Their First Year.

		21		Better professors

		22		It cannot be improved. 

		23		study

		24		Better communications from the different campuses. And less phone tag with the other offices

		25		it’s improved 
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		EGSC Augusta Student Satisfaction Survey Fall 2019

		What is ONE thing you would like your instructors at EGSC to do with technology to enhance your academic success?

		Answered		6

		Skipped		42

		Respondents		Responses

		1		Make the Augusta campus students have easier access to WiFi and a log in for library computers.

		2		The one thing I want the instructors can do with technology is to make it more easy for students who's having learning disabilities. Making it easy can probably make students with learning disabilities have a adequately good academic success.

		3		Take the time to break down the questions 

		4		I would rather have everything in physical presence. I can't stand it sometimes when things are to be done online because the professors don't always answer their emails.

		5		They help 

		6		Make it easier to understand what is required of us 
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Q39: Have you used tutoring services at EGSC?
Answered: 23    Skipped: 25
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Q39: Have you used tutoring services at EGSC?
Answered: 23    Skipped: 25
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Q40: Indicate the extent to which you agree with each of the following 
statements about tutoring services.
Answered: 11    Skipped: 37
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Q41: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 23    Skipped: 25
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Q41: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 23    Skipped: 25



Powered by

Q42: Indicate the extent to which you agree with each of the following 
statements about test proctoring services.
Answered: 3    Skipped: 45
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Q43: How often do you access the library online?
Answered: 23    Skipped: 25
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Q43: How often do you access the library online?
Answered: 23    Skipped: 25
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Q44: How often do you contact the EGSC library?
Answered: 23    Skipped: 25
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Q44: How often do you contact the EGSC library?
Answered: 23    Skipped: 25
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Q45: Indicate your agreement with each of the following aspects of 
customer service provided by the library staff.
Answered: 13    Skipped: 35
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Q46: In how many campus activities have you participated this year?
Answered: 23    Skipped: 25



Powered by

Q46: In how many campus activities have you participated this year?
Answered: 23    Skipped: 25
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Q47: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 11    Skipped: 37



Powered by

Q47: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 11    Skipped: 37



Powered by

Q48: How satisfied are you with the activity space provided?
Answered: 11    Skipped: 37
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Q48: How satisfied are you with the activity space provided?
Answered: 11    Skipped: 37
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Q49: How satisfied are you with the campus activities provided this year?
Answered: 11    Skipped: 37
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Q49: How satisfied are you with the campus activities provided this year?
Answered: 11    Skipped: 37
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