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Q1: Do you take classes at EGSC Augusta?
Answered: 57    Skipped: 2
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Q2: Gender:
Answered: 57    Skipped: 2
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Q2: Gender:
Answered: 57    Skipped: 2
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Q3: Age group:
Answered: 58    Skipped: 1
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Q3: Age group:
Answered: 58    Skipped: 1
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Q4: Ethnicity:
Answered: 58    Skipped: 1
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Q4: Ethnicity:
Answered: 58    Skipped: 1
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Q5: Academic class:
Answered: 59    Skipped: 0
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Q5: Academic class:
Answered: 59    Skipped: 0
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Q6: Please rate the quality of enrollment services provided by the 
following offices based on your level of satisfaction.

Answered: 50    Skipped: 9
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Q6: Please rate the quality of enrollment services provided by the 
following offices based on your level of satisfaction.
Answered: 50    Skipped: 9
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Q7: Please rate the quality of academic services based on your level of 
satisfaction.
Answered: 50    Skipped: 9
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Q7: Please rate the quality of academic services based on your level of 
satisfaction.
Answered: 50    Skipped: 9
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Q8: Please rate the quality of services provided by the following offices 
based on your level of satisfaction.
Answered: 50    Skipped: 9
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Q8: Please rate the quality of services provided by the following offices 
based on your level of satisfaction.
Answered: 50    Skipped: 9
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Q9: To help improve the information we make available to students, 
please rate the usefulness of the information we provide to you through 
the following sources:
Answered: 50    Skipped: 9
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Q9: To help improve the information we make available to students, 
please rate the usefulness of the information we provide to you through 
the following sources:
Answered: 50    Skipped: 9
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Q10: Please rate the usefulness of the information we provide to you 
through the following Offices:
Answered: 50    Skipped: 9
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Q10: Please rate the usefulness of the information we provide to you 
through the following Offices:
Answered: 50    Skipped: 9
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Q11: Please indicate your level of agreement with the following 
statements:
Answered: 50    Skipped: 9
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Q11: Please indicate your level of agreement with the following 
statements:
Answered: 50    Skipped: 9
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 50    Skipped: 9
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Q12: Overall, how satisfied are you  with your experience at EGSC?
Answered: 50    Skipped: 9
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Q13: How important was each of these in choosing to attend East Georgia 
State College?
Answered: 43    Skipped: 16
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Q14: How likely are you to recommend EGSC to others?
Answered: 43    Skipped: 16
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Q14: How likely are you to recommend EGSC to others?
Answered: 43    Skipped: 16
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Q15: How likely are you to continue attending EGSC next year?
Answered: 43    Skipped: 16
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Q15: How likely are you to continue attending EGSC next year?
Answered: 43    Skipped: 16
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Q16: Do you agree that the courses that you have taken as prerequisites 
for other courses in each of the following academic areas have prepared 
you for the next course in the sequence?
Answered: 38    Skipped: 21
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Q16: Do you agree that the courses that you have taken as prerequisites 
for other courses in each of the following academic areas have prepared 
you for the next course in the sequence?
Answered: 38    Skipped: 21
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Q17: Do you agree that you are given opportunities to practice and apply 
what is taught in each of the following types of courses?
Answered: 37    Skipped: 22
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Q17: Do you agree that you are given opportunities to practice and apply 
what is taught in each of the following types of courses?
Answered: 37    Skipped: 22
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Q18: Do you agree that you are encouraged to investigate and critically 
analyze new ideas and/or solve problems in each of the following types of 
courses?
Answered: 37    Skipped: 22



Powered by

Q18: Do you agree that you are encouraged to investigate and critically 
analyze new ideas and/or solve problems in each of the following types of 
courses?
Answered: 37    Skipped: 22
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Q19: Do you agree that you are encouraged to interact and learn with 
other students in each of the following types of courses?
Answered: 37    Skipped: 22
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Q19: Do you agree that you are encouraged to interact and learn with 
other students in each of the following types of courses?
Answered: 37    Skipped: 22
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Q20: How can your learning experience at EGSC be improved? (1 of 2)

Respondents Responses
1 More tutoring, and more classes to take at the Augusta campus.
2 na 
3 To have professors that help more than they do now.
4 N/A
5 By me not taking classes that waste my time and money.

6 Have met a few professors/faculty that seem to not care about the education provided. This is 
passed on to other students. 

7 Having more staff to assist at egsc 
8 N/A
9 Professors could have better material.

10 By analyzing the teachers and their teaching skills. Because some of their methods doesn't 
help the students. And it's a waste of my time and money.  

11 No Opinion

12
Dr.wallkke makes you write 5 page papers in class for an exam. History. 

Professor Sega is great but I wish you had online bio 1107 and 1108
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Q20: How can your learning experience at EGSC be improved? (2 of 2)

Respondents Responses

13 EGSC Augusta Campus needs to hire more math teachers.  I feel that Pre-Calculus should not 
have just one teacher for that subject.

14 STUDY MORE
15 i think y'all are doing a great job
16 studying

17

I had a bad experience with the online Anatomy and Physiology 1 course. There were no 
actual labs with made the course very hard to understand and also there was no clear 
establishment on dates that assignments were due. I felt really distant in the course even 
though I contacted the professor many time to get an understanding. I’m a student that works 
hard and truly tried in this course. 

18 Studying, asking questions, and also attend tutoring. 

19 I plan to improve my experience by studying more and talking to my professors going to see 
them during their office hours and see what I can do to improve my grades. 

20 Adding more courses to the Augusta campus at least making it so we can obtain our 
Bachelor's degree. 
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Q21: Indicate your agreement with the following statements about the 
EGSC Admissions Office:
Answered: 28    Skipped: 31
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Q21: Indicate your agreement with the following statements about the 
EGSC Admissions Office:
Answered: 28    Skipped: 31
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 28    Skipped: 31
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Q22: Prior to attending EGSC, how well informed were you regarding the 
cost of attendance?
Answered: 28    Skipped: 31
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Q23: Please indicate the importance of having an estimate of the total 
cost of attending EGSC, including personal expenses and transportation 
costs.
Answered: 28    Skipped: 31
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Q23: Please indicate the importance of having an estimate of the total 
cost of attending EGSC, including personal expenses and transportation 
costs.
Answered: 28    Skipped: 31
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 28    Skipped: 31
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Q24: Please rank the most frequent reason you contact the Financial Aid 
Office on a scale from 1 (least) to 6 (most):
Answered: 28    Skipped: 31
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Q25: Indicate your agreement with each of the following statements about 
the Registrar's Office.
Answered: 29    Skipped: 30
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Q25: Indicate your agreement with each of the following statements about 
the Registrar's Office.
Answered: 29    Skipped: 30
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Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 28    Skipped: 31
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Q26: Please rank from 1 (least) to 6 (most) the way you prefer to conduct 
business with the Enrollment Management offices.
Answered: 28    Skipped: 31
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Q27: Concerning your SAFETY while you are EGSC Augusta, how would 
you rate your overall feelings of being safe and secure?
Answered: 29    Skipped: 30
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Q27: Concerning your SAFETY while you are EGSC Augusta, how would 
you rate your overall feelings of being safe and secure?
Answered: 29    Skipped: 30
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Q28: Concerning the CLEANLINESS of EGSC Augusta facilities, how 
would you rate the building(s) in which you attend class?
Answered: 29    Skipped: 30
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Q28: Concerning the CLEANLINESS of EGSC Augusta facilities, how 
would you rate the building(s) in which you attend class?
Answered: 29    Skipped: 30
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Q29: How would you rate EGSC Augusta based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 29    Skipped: 30
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Q29: How would you rate EGSC Augusta based on the APPEARANCE 
AND UPKEEP of campus grounds?
Answered: 29    Skipped: 30
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Q30: How would you rate the EGSC Augusta facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 29    Skipped: 30
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Q30: How would you rate the EGSC Augusta facilities based on the 
APPEARANCE AND UPKEEP of campus buildings?
Answered: 29    Skipped: 30
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Q31: Have you used counseling and/or disability services at EGSC?
Answered: 29    Skipped: 30
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Q31: Have you used counseling and/or disability services at EGSC?
Answered: 29    Skipped: 30
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Q32: Indicate the extent to which you agree with each of the following 
statements about counseling and disability services.
Answered: 5    Skipped: 54
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Q32: Indicate the extent to which you agree with each of the following 
statements about counseling and disability services.
Answered: 5    Skipped: 54
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Q33: How satisfied are you with the overall customer service provided by 
the Business Office when using the following applications and services?
Answered: 29    Skipped: 30
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Q33: How satisfied are you with the overall customer service provided by 
the Business Office when using the following applications and services?
Answered: 29    Skipped: 30
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Q34: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 29    Skipped: 30
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Q34: Have you been advised by a faculty or professional academic 
advisor prior to registering for classes?
Answered: 29    Skipped: 30
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Q35: Indicate the extent to which you agree with each of the following 
statements about academic advisement.
Answered: 25    Skipped: 34
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Q35: Indicate the extent to which you agree with each of the following 
statements about academic advisement.
Answered: 25    Skipped: 34
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Q36: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 25    Skipped: 34
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Q36: In the past 12 months, have you taken any courses at East Georgia 
State College that were completely online?
Answered: 25    Skipped: 34
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Q37: Describe your overall experience with completely online course(s).
Answered: 19    Skipped: 40
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Q37: Describe your overall experience with completely online course(s).
Answered: 19    Skipped: 40
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Q38: What is ONE thing you would like your instructors at EGSC to do 
with technology to enhance your academic success?

Respondents Responses
1 Nothing 

2 Having an online class that still requires campus meetups makes things difficult.. 
experienced this with a few of my online classes.

3 N/A
4 Put grades in through D2L if students are required to submit through D2L.
5 Form study groups with people located on the same campus and record study sessions

6 It's okay, it's what you expect of a online class. Maybe a bit too much busy work, but it's 
adequate.

7 Communicate better, the professor I had for an online course sometimes took weeks to get 
back to me. 

8 Everything is satisfactory.

9
It would be helpful to use the aspects of DL2 rather than other forms to do things such as 
make the schedule or post assignments. I feel it is helpful for important dates, assignments, 
test, and material to be laid out clearly on the D2L to make the class hassle free for not only 
the students but also the professors. 
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Q39: Have you used tutoring services at EGSC?
Answered: 28    Skipped: 31
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Q39: Have you used tutoring services at EGSC?
Answered: 28    Skipped: 31
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Q40: Indicate the extent to which you agree with each of the following 
statements about tutoring services.
Answered: 14    Skipped: 45
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Q40: Indicate the extent to which you agree with each of the following 
statements about tutoring services.
Answered: 14    Skipped: 45
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Q41: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 28    Skipped: 31
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Q41: Have you used test proctoring (not ProctorU) services provided by 
EGSC?
Answered: 28    Skipped: 31
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Q42: Indicate the extent to which you agree with each of the following 
statements about test proctoring services.
Answered: 10    Skipped: 49
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Q42: Indicate the extent to which you agree with each of the following 
statements about test proctoring services.
Answered: 10    Skipped: 49
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Q43: How often do you access the library online?
Answered: 28    Skipped: 31
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Q43: How often do you access the library online?
Answered: 28    Skipped: 31
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Q44: How often do you contact the EGSC library?
Answered: 28    Skipped: 31
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Q44: How often do you contact the EGSC library?
Answered: 28    Skipped: 31
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Q45: Indicate your agreement with each of the following aspects of 
customer service provided by the library staff.
Answered: 15    Skipped: 44
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Q45: Indicate your agreement with each of the following aspects of 
customer service provided by the library staff.
Answered: 15    Skipped: 44
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Q46: In how many campus activities have you participated this year?
Answered: 28    Skipped: 31
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Q46: In how many campus activities have you participated this year?
Answered: 28    Skipped: 31
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Q47: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 11    Skipped: 48
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Q47: How do you usually become aware of campus activities (check all 
that apply)?
Answered: 11    Skipped: 48
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Q48: How satisfied are you with the activity space provided?
Answered: 11    Skipped: 48
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Q48: How satisfied are you with the activity space provided?
Answered: 11    Skipped: 48
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Q49: How satisfied are you with the campus activities provided this year?
Answered: 11    Skipped: 48
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Q49: How satisfied are you with the campus activities provided this year?
Answered: 11    Skipped: 48
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